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HucTpykuns
110 00C/AYKHBAHHIO HHBAJIM/I0B U JIPDYTHX MAJOMOOHJIBHBIX IPaxkaaH
MpH NOCEIEHNH MYHHUHIAILHOTO I0IKOJILHOI0 00pa30BaTe/ILHOIO
yupeRaeHus gerckoro caga Ne 116

1. OBUIHE MOJIOKEHW S

1.1. Hacrosimas WHCTPYKIMA OnpeienserT IpaBuia TMOBEACHHA COTPYAHUKOB MYHHIIHNANb-
HOTO JIONIKOJABLHOTO 00pa3oBaTeILHOrO yupexaeHus aerckoro caja Ne 116 npu  npejocrannie-
HUH YCIYT HHBAJIHJaM,

1.2, MHBa/IHL — AUO. KOTOPOE NUMEeT HAPYIICHUE 37I0POBLA CO CTOHKMM PacCcTpOHCTBOM
(hyuKHil opraiuzma. o0ycIoBieHHoe 3ab0neBaHHIMM, TOCTCICTBHAMH TPABM HIIH jJe(eKTaMH.
MPUBOAIIEE K OFPAaHHYCHMIO IKN3HEACATEILHOCTH M BbI3LIBAIOIIEE HEOOXOJIUMOCThH €ro co-
IHAILHOM 3aimmTh".

ManomoOuibabie rpaxiaHe (MI) — 9710 710/ UCHBITHIBAIOIHE 3aTPYJIHEHHS NPH caMo-
CTOATENBHOM [IePEABIIKCHUH. [OJIVYCHHHM YCIYIH., HeoOXoaumoi uH(oOpMalie HIH MpH
OPHEHTUPOBAHUH B HPOCTPAHCTRE.

1.3, HMucrpykumns paspadotana B coorBercrsiun ¢ desepaibibiM - 3aKkoHOM 0T 1 exkadps
2014 roga No 419-@73 «() BHECCHHH HIMCHCHHI B OT/ICNLHBIC 3aKOHOATEALHLIC aKThl Poccuii-
cKoil Dejiepaltuu 10 BOMPOCAM COLMAILHON 3alUThl MHBAIWJIOB B CBA3M ¢ pathukanuei
KonBenimu o npaBax HHBAIHIOBY.

1.4. Mucrpykims  pazpaborana B neasix obecrniedends j0CTyna HHBATWIOB K YCIyraMm H 00b-
EKTaM. Ha KOTOPBIX OHH MPE/IOCTABISIOTCS. OKa3aHHs ITPH ITOM HEOOXOAHMONH MOMOIIH. H
MOKET OBbITh HCMOIBL30BAHA MPH HHCTPYKTHPOBAHHUK PadOTHUKOB YUupelkaeHHi (opranuia-
i) o000t cdepbl JACHTCABHOCTH, NPEIOCTABAAOIIMX  YCIYIH HACCICHHIO. a TakKe MpH
HEIOCPE/ICTBEHHOM OKA3aHUH YCIIYI HHBAJIM,/1aM.

1.5. TpeGoranusi K YPOBHI 1OAIOTOBKH NEpcoHaa:

a) 3HAHME NOHSTHS «JIOCTYITHAs Cpejia /i1 WHBAJIMJ0B» W OCHOBHBIX TpPEOORAHMI J0OCTYTI-
HOCTH OOBEKTOB M YCIAVI JUIS MQJIOMOOWJIBHBIX I'Pa’laH: OCHOBHbBIX BH/I0B apXUTEKTYp-
HbIX. HHQOPMAUMOHHBIX M CHTYAUMOHHBIX OapbepoB. PEHSTCTBYIOUIMX [OJYVUYCHHUIO YCIYT
puBajmaamu  (MI) napasue ¢ APYIUMH JIHUAMH. @ TAKKC BO3MOMKHBIX CHOCODOB  MX
YCTPAHEHHs B 3aBHCHMOCTH OT KATETOPHH HHBAJIMAHOCTH:

G) OCBEJAOMJICHHOCTL O Hepeue [PeOCTaB/ISeMBIX YCJAVE B opranusauniu: (popmax u mo-
PSUIKE [IPEJIOCTABACHUS YCIAVE (B OPraHu3alti, Ha JAOMY. YICKTPOHHO H JAHCTAHIIHOHHO):

B) HHOPMHPOBAHHOCTL O CHCHHAILHOM (BCIOMOIATe/IbHOM) 00OPYI10BaHHH M NPHCTIOCOD-
JICHUAX JUTS MHBATUAOB. MMEIOUIMXCS B PACHOPSUKEHHM VUPEHKIACHUS (OpraHu3aiuy ), HaTHIuu
JIOCTYNA K HUM, MOPSJIKE HX IKCILTYaTauun (BK/ouas rpedoBanus 6€30nacHOCTH):

) O3HAKOMIICHHE € MOPAJAKOM HBAKYAIlMH TPAKIaH HA OOBCKTE. B TOM YHCTIE
MATOMOOHIbHBIX. B YKCTPEHHBIX CAVUAAN H YPE3BLIMANHBIX CHTYaILHAX.

1) Hazmmume pazpadoTaHHbIX [PaBHIL B3aUMOJCHCTBAS COTPYJIHHKOB YUPEK/ICHHS



{U]’l!'ilillfl'iil[_lﬂlrl] LHpH MpeoCTaBICHHH YCIYT HWHBAITH/Y.

2. OBIIME NMPABWJIA 9TUKETA

2.1. OGpauierue K 4ejq0BEKY: HpH BCTpeye 0OpallaiTech ¢ WHBAIHIOM BEHUIHBO H yBaKH-
TelbHO. BIIOJIHE ECTECTBEHHO Nokarh uuBajanay pyky. Korja Bbl pasrosapuBaere ¢ HHBA-
HA0M 1000 KaTeropun, o0palaiTech HEMOCPEACTBCHHO K HEMY, @ HE K CONPOBOIKIAI0-
[EMY HAH CYPIAONEPEBOHNKY. KOTOPBIC NPHCYTCTBYIOT [IPU pasroBOpeE.

2.2, AJEKBATHOCTH M BeKIHBOCTL: OTHOCHTECH K JIPYroMy YCIOBEKY. Kak K cebe caMOMY,
TOYHO TaK K¢ €ro ypaaiite — M TOIJIa OKa3aHue ycCiyrn B YUPCK/ICHHH (opranusauum)
1 o0meHne ovayT apPerTHBHBIMU.

2.3. HaspiBaiite cebst u APYIUX: KOIJ14 Bbl BCTPEYACTECH € HETOBEKOM, KOTOPbIi MI0X0 BHAMT
WM COBCEM HE BHMT. 00si3aTebHO HasbiBaiiTe ceds u Tex /TH0/1eH, KOTOPSIC NPHIIIH € BAMH.
Fcan v Bac oOwas deceia B rpyniie, He 3adbBaiTe MOACHATE, K KOMY B JIAHHBI MOMEHT BbI 00-
painaeTech, U HasBarh ceds.

2.4. TIpeuiosKeHHe MOMOIIM: €C/IM Bbl IPEUIArAeTe HOMOLUB. HAJHTE, MOKA €€ HPUMYT. a 3aTeM
cripammBaiite. 4TO M KaK JeJarh: BCErAa Mpe/Ularaiiic nomoub. €Cil HyxKHO OTKPBITH Toi-
JKEYIO JIBEPb Wit OOOHTH HPEIsITCTBHC.

2.4. OGecneuenne JOCTYITHOCTH YCIYI: BCerja JIMUHO YOCKIaHTECH B JAOCTYIHOCTH MECT.
rie MpeyCMOTPEHO OKa3aHue YCIAyr U [pUeM FpakiiaH. 3apaHee MOMHTEPECYHTECh, KAKHE MO-
FYT BOHHKHYTH IPOGJeMbl M 0apbepbl i KaK HX MOKHO YCTPAHHTD.

2.5. OGpaiieHue ¢ Kpecao-KOIMCKo: HHBAIMHAS KOIACKA — 9T0 HacTh HEIPHKACAEMOTO PO~
CTPAHCTBA YE/IOBEKA. KOTOPbIH €¢ HCNO/b3YeT. He oGnoxaumBaiitech Ha Hee W HE TOJIKAHTE.
HauaTh KATHTL KOASCKY 0O€3 COIIACHsi MHBAIMIA — TO JKE CaMO€, HYTO CXBATHTL W TOHE-
CTH velnoBeka 6e3 ero paspemienns. Ecin Bac MONPOCHIN MOMOUL HHBATHIY. MEPEIBHIAIOLIE
MYCSl HA KOJSCKE., CHavajla KaTHie ¢e MEAJICHHO. Kossicka OnicTpo Hadupact CKOpoCThb, H
HEOIKMIAHHBLE TOIHMOK MOJKET HPHBECTH K 11OTEPE PABHOBECHS.

2.6. BHAMATEALHOCT W TePHEIHBOCTB: KOIJIA Bbl pa3sroBapuBacTe C HEJIOBEKOM. HCTILITHI-
BAKOIAM TPY/IHOCTH B OOLIEHWH, ClyLIAdTe €ro BHAMATCIIBHO. byjibTe TEpIIe/nBbI, KIAHTE,
KOI1a uenoBeK cam sakoHunt (ppasy. He nonpasisiite €ro v He joropapusaiire 3a Hero. [Tosro-
PHTE. YTO BbI HOHSUIN, 3TO OMOKET H€JI0BEKY OTBETHTDL BaM, a BaM — MOHIATH ero.

17, PacnonoikeHne Uit Oece/Ibl: KOraa Bbl FOBOPHTE € UEIOBEKOM. [OJIB3YIOUIHMCS HHBA-
JHHON KOJSICKOH M KOCTLLIAMH. PACTIONOKHTCCH TaK. qTOOBI BN K €ro raasa OblIH Ha O~
HOM YPOBHE. TOIJa Bam OY/IeT JIer'e pasroBapuBaTh. PasrosapuBas ¢ TEMH. KTO MOKET,
qUTATh 110 ry0aM. PaciosioxnTeCh Tak, 4yrobp Ha Bac naja cser. u Bac GbL10 XOpOUIO BHJIHO.
2.8. IlpuBieuenne BHUMAHNA YeI0BeKa: YTOObI MPHBIEHL BHHMaHHE HETOBEKA, KOTOpPHIH

I7I0XO  COBIIIMT, MOMALINTE ¢MY PYKOil Wi HOXJIonaiTe 1o niedy. CmoTpute emy MpsiMo
B 171434 W TOBOPATE YETKO. HO HMEHTE B BUAY, UTO HE BCC JHO/IH, KOTOPLIE TIOXO CIBIIIAT, MOT'YT
YUTATB 10 ryoam.

3. COIPOBOKJIEHHUE MHBAJIWIOB HA IPUEME B JIJETCKOM CAJLY Ne 116
[MPU OKA3ZAHUU UM YCIIYT

3 1. MusaaniaaM oKasbiBaercs HeodOXOMMas  1OMOILILb IIPH BXOJC B 3/1aHHE (BLIXOJIE U3
371aHMs ). ¢lade BePXHEH 0/1e7K/1bl B rapepod (IOJyueHnH 1 O/ICBAHHH BEpXHEH 0J€K/Ibl).

3.2. B nepBOOUYEPE/AHOM NOPSJIKE YTOUHSCTCH, B KaKo# [MOMOIIM HYXK/1aeTcs HHBaJIH,
LCJTb MOCEIIEHHs! YUPCHIeH s (Opranu3aiii), HeOOX0AMMOCTD COIPOBOKRACHIAL.

3.3, Jlns obecrieucHus J0CTYIA HHBATHIOR K YCJIyram CrCUHATHCTY TpH npuéme HHBAIU-

Ja B YUPEAACHHH (Oprann3aiim) HEOOXO, IHMO:



d) pacckasaTh HHBAIM/Y 00 0COOCHHOCTAX 3/1aHMs YUPCKACHUS! (Opranu3aiiim);

-KOJIHYECTBE YTAKCH: HANMUMK JH(TOB. MOpy4HeH. JApYrUX npucnocobmeHuii u

YCTPOHCTB  JUIsl MHBAIM/IOB HPHMEHUTEIBHO K €10 ()YHKUHOHAILHBIM OrpaHHYeHHsIM:
PACHOIOKEHHH CAHHTAPHBIX KOMHAT. BOIMOKHBIX [PEISTCTBUAX HA [IYTH U T.JL;

-HEOOXO/MMBIN JUIsl OKA3aHUs YCAYIH CTPYKTYPHBIX [OJAPA3/IeNeHHIX YUPeK/eHuUs (opranu-
3AIAH) M MCCTAX UX PACHOIOKCHUA B 3aHHH, B KAKOM KAOHHETE i K KOMY 0OpaTHThes

110 BOMPOCAM, KOTOPbIE MOI'YT BO3HHKHYTh B XOJIC [IPEAOCTABICHHS YCAYTH;

0) MO3HAKOMUTH MHBAJIH/IA CO BCEMH CHCUMATHCTAMM. 34JICHCTBOBAHHBIMH B padoTte ¢ HuUM,
THYHO. NPEICTABUB 110 (paMHJIMH, UMEHH H OTYECTBY CHELMAJIMCTAa M HHBAIHJA JAPYT ApY-
ry. Mudopmuposars, K KOMY OH J01KeH 00paTHTHLCS BO BCEX CAYYAsSX BOZHMKAKOIMMX 3a-
TPYAHEHHIA.

B) NPH OKA3aHHM YCAYIH B VUPCHKJACHHM UETKO PasbsiCHUTL padUK OKa3aHWs YCIyrH
(BbLAATL pacnucaHue npueMa Ipask/ian. 3amicarh Ha JMCT BPEMsl M MECTO OKa3aHus veiy-
[H M TJL). yKa3arh MECTO e€ 11poBe/ieHus (oKa3arTh HY/KHbI KaOMHET), aKIUEHTHPOBAR BHUMA-
HUE HA TTyTh 110 YUPEHKACHHIO OT BXOJA JO KabuHera, npu HEOOXOIMMOCTH COINPOBOJANTE
70 MeCTa OKazaHusi YCJIVIH,

I) obecreunth JONYCK B 31aHHe CODAKH-M0BOABIPS. CONPOBOAIAIONICH HHBAIHIA MO 3pe-
HHIO.

3.4, Ocobennoctn  o0MICHNS ¢ MHBATHAAMH, UMCIOIMMH HAPYLICHHE 3PeHHs Win He3pA-
YHMH:

OxasbiBasi CBOIO IIOMOLLL HE3PAUCMY HCIOBEKY. HAIIPABIISIITE €10, He CTHCKHBAS ero PyKYy.
MJUTE TAK, KaK Bbl OOBIMHO XoauTe. He Hy&KHO XBaTaTh C/IENoro 4eaoBeKa W TalllMTh €ro 3a co-
Ooii. Ecam Bl 3ameTHaN. YTO Hespsumil yesioBek cONICH ¢ MAPIIpYTa. He yIpaBsiiTe ero ABH-
KCHHEM HA PacCTOSHUM, HOJAOHINTE U MOMOIHTE BLIOPATHCS HA HYKHBIA MYTh.

Onunmure kparko. rie Bul Haxoautech. llpeaynpexciaiite o [PENSATCTRASAX: CTYTIEHAX,
JYIKAx, AMax. HM3KHX [PHTOA0OKAX. Tpybax u 1. Menoabsyiite (pasbl. XapakTepH3yiomiHe
[IBET. PACCTOAHUE, OKPYIKAIOULYIO 0OCTAHOBKY.

He komanstyiire, ve rporaiite u ne urpaiire c co0aKoii-110BOAbIpEM.

Ecim Bbl cobupaetech untarh HespsiuemMy HeIIOBEKY, CHauajla [1pe/1ynpenTe ero 06 oM.
L'oBopure 00buHbIM rostocom. Korjia nespsumii yeioBek 10JKeH HOANHCATh JIOKYMEHT,
HPOUUTAHTE €r0 00A3aTeALHO MOIHOCTLIO. MHBAAMANOCTL HE OCBOOOKIACT CIETIOro Yejio-
BCKA OT OTBETCTBEHHOCTH. 00V CIOBACHHOM 3aKOHO1ATEILCTBOM.

Koraa Bel npesularacre HE3psueMy HEIOBEKY CECTh, HE YCaKHBaiiTe ero, a HalpaBbTe
CI'0 PYKY Ha CIHHKY CTyJa WM HOTOKOTHHK, He BojiuTe 1o nosepxHocTn ero pyky. a jaire
CMY BO3MOKHOCTH CRODOHO MOTPOIaTh MPEeAMET.

Korzia Bl obuiaerech ¢ rpynnoii Hespsunux Jojeil. He 3a0biBaiiTe Kakapli pa3 Ha3bl-
BATL TOrO, K KOMY Bbl 00paliaerecs.

He sacrapasiite Bamero cobeceiannka 00pallaThes B MYCTOTY: €CAHM Bbl MepeMelae-
TECh, NPEYNPEAUTE 1o 00 ITOM.

M3beraiite paciuibiBuaThlX OlIpPEACACHHIT H HHCTPYKIMIT. KOTOPblE 0GBIYHO CONPOBOK/IA-
OTCA KeCTaMu. erapaiitech OblTh TOUHBIMH B OIpe/ie/IeHusX.

OkaspiBasi OMOILL HE3pAYEMY. JIBUIANHTECH HE TOPOISCH. M TMPH CIYCKE HIH [0 IbeMe
[0 CTYNECHbKAM BCJIMTC HE3PAYEro NEPHeH/MKYAapHo K HuM. He jgenaiite pbIBKOB. pe3kux
ABUAKCHHH, NPEVIPEAIARTE O NPENSTCTBUAX.

3.5. OcoOennocTsiMu OOIICHHS ¢ MHBATHAMH, HMCIOUIHMH HAPYHICHUE CIIyXa:
Pasrosapusasi ¢ 4eA0BEKOM. ¥ KOTOPOIo MIOXOH CIAYX. CMOTpPHTE OpsMO Ha Hero. He



3aTEMHANHTE CBOE JMIO M HE 3aropakupaiite ero pykamH. BOJOCAMH MM  KaKMMH-TO
npeaveramu. Baill coGece AHNK JIOKEH MMETh BOIMOKHOCTE CJIC/AHTD 3a BbIPAXKCHHEM
BAILEIO JIN1A.

CyHIeCTBYET HECKOJIBLKO THIIOB M creneHed 11yXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
cnoco6oB  OOLICHMS ¢ JIHOJbMH. KOTOpbe I110X0 ciblar, Eciu Bl HE 3HAere, KakoH
NpeanoYecTs, crpocute y uux. Hekotoppie oM MOryT Cibllarh, HO BOCTIPHHHMAIOT OT-
JelbHbIe 3BYKH HelpaBuibHo. B dtom ciayyae rosopute Oosiee rpoMKo M HETKO, no10upast
NOJAXOAANI ypoBeHb., B sipyrom ciayuae noHajgoOuTes JHlb CHU3NTH BLICOTY 10jlocd. Tak
KaK 4eJI0BEK YTPATHII CIIOCOOHOCTL BOCHPHHHMATL BLICOKHE HaCTOTDI.

YT1oObl NPUBJICHL BHUMAHHE YET0BEKA, KOTOPDIH M17I0X0 CABILINT. HA30BHTE €ro 10 HMCHH.
Eeim 0TBETa HET. MOKHO CIerKa TPOHYThH YET0BEKA HIIH JKE [10MaxaTh PYKOH.

[OBOPHTE SCHO 1 POBHO. He HYKHO H3JIHIINE NOA4ePKUBaTh YTO-TO. Kpuiats, 0co0CHHO B
VX0, HE HA/0.

Ecim Bac Mpocst MOBTOPUTH 9TO-TO, nonpoOyiire nepedpasupoBarb CBOE MNPEUIOKCHHC.
Wcnoapayiite kectbl. YOeanrech. uro Bac nousiu. He crecHsiiTech ¢npoCHTh, MOHSUIL JIH
Bac coOCCEIHHK.

Ecam Bbl cooGuiacre uu(OpMalio. KoTopas BKIodaer B cebs HOMEp. TEXHHYCCKHI
W JIPYTOH CHIOKHBIH TEPMMH. @JIpec. HanMumMTe ee. cooduure 1o (pakcy HIIH INEKTPOH-
HOIT 110YTE KK JI00BIM JAPYTHM COCOGOM. HO TAK, 4T00bI OHa Obla TOUHO HOHATA.

ECM CyLIECTBYIOT TPYAHOCTH MPH YCTHOM OOLICHHH. CHpOCHTe, HEe Oyaer Im mpoine
epenuCLIBaTLCS.

He 3albiBaiite o cpesge. KoTopas Bac OKpykaer. B OOMLIIKMX MM MHOIOIOAHBIX MO-
MEIEHHSIX TPYAHO O0U@Thes € J0JbMH. KOTOPbie NJ0XO chbimar. Slpkoe cofHue HiH
TEHL TOKE MOTYT ObITh Oapbepani.

Ouellb 4acTo [AYXHE TIOAH HCMOAL3YIOT si3biK AecToB. Ecam Bbl obuaerech uepes ne-
peBoiuMKa. He 3a0y/bTe. 4TO 00PAIaThes HA0 HEIOCPEACTBEHHO K cO0ECE/IHUKY, a HE K Tepe-
BOJMMKY (BO3MOKHOCTH  TOJIYYEHHS YCAYI CYPAONCPEBO/UHKA MOCPEACTBOM  BHJCO. Hu-
TepHEeT.

He Bee [I0AM. KOTOPbIE [10XO ChAbILAT. MOIYT untarth no rybam. Bam saydme Beero
CHPOCHTH 00 HTOM 11pu nepBoii Berpede. Ecim aw codeceinnKk 00.1a/1a€T STHM HABBIKOM.
HYIKHO COOJII0AATH HECKOIBKO BAKHBIX pasul. [lomHHTE. YTO TOJILKO TPH H3 JCCATH CJIOB XO-
POLLO NPOYHTHLIBAIOTCH.

HysKHO ¢MOTpeTh B JIMIO COOCCEHUKY W FOBOPHTL ACHO M MC/UICHHO, HCTONL30BATH
npoctbie (pasbl u M30EraTh HECYMECTBEHHbIX CJIOBI HCHOL30BATL BBLIPAKCHHE UL, KE-
CTBHL. TENOABHIKEHHS. CC/TH XOTHTE MOJAYEPKHYTh M MPOSICHATE CMbIC/T CKa3aHHOTO.

Mucrpykimio paipadoran_ d{/\-‘ T.b. KopaGuiesa



